
Diabetic Care: Focusing on Eye Exams 

As a person with diabetes, you understand the importance of maintaining 
your overall health. One way to do that is with an annual eye exam.

What is a diabetic eye exam? This exam focuses on detecting eye diseases caused by diabetes. It is 
like a regular eye exam but also focuses specifically on the retina and blood vessels. A diabetic eye 
exam can detect various eye conditions, including retinopathy.

Sources: https://www.optometrists.org/general-practice-optometry/guide-to-eye-conditions/guide-to-diabetes-and-the-eyes/
what-is-a-diabetic-eye-exam/; https://diabetes.org/sites/default/files/2023-09/EyeHealth_Resource_Annual-Exam_rev-1.pdf

Occurs when diabetes damages 
the tiny blood vessels inside the 

retina, the light-sensitive tissue at 
the back of the eye.

What Is 
Diabetic Retinopathy?

All people with diabetes—both 
type 1 and 2—are at risk.

Who Is at Risk?

Over time, diabetic retionopathy 
can get worse and cause vision 

loss or blindness.

No Early Symptoms

What can I expect at an eye exam? An eye exam is not painful and can have four parts:

•	 Visual acuity testing: Checks overall vision using an eye chart.
•	 Tonometry: Measures the pressure in your eye with a puff of air.
•	 Retinal imaging: Scan of the back of the eye.
•	 Dilated eye exam: Eye drops are used to enlarge your pupils. 

How do I schedule a diabetic eye exam? Talk to your PCP about appropriate testing and the best way 
to book an appointment. Some PCP's can perform an eye exam right in their office. Search for an 
in-network eye care provider at healthnewengland.org/medicare/provider. Click the blue "Advanced 
Search" button, then select "Ophthalmology" or "Optometry" from the "Specialty" dropdown. You may 
also call Health New England Medicare Advantage Member Services for help at (877) 443-3314 (TTY: 
711), 8 a.m. to 8 p.m., Monday through Friday (Oct. 1 – Mar. 31: 8 a.m. – 8 p.m., seven days a week).

Reduced Risk of Vision Loss 
Early detection, timely treatment, and appropriate follow-up 
can reduce the risk of severe vision loss by 95 percent.95%

LEARN MORE ABOUT WAYS TO MANAGE YOUR DIABETES —

We've created a webpage full of additional educational tips, 
information and resources just for Health New England members!

Scan the QR code or visit: 
healthnewengland.org/healthy-conversations/diabetes-awareness



Try WebMD ONE :  webmdhealth.com/hne

Health New England Medicare Advantage is an HMO, HMO-POS, and PPO Plan with a Medicare contract. Enrollment in Health New England Medicare Advantage depends 
on contract renewal. Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability or sex (including pregnancy, sexual orientation, and gender identity). ATTENTION: If you speak any language other than English, language assistance services, free 
of charge, are available to you. Call (413) 787-0010 or TTY 711. Health New England cumple con las leyes federales de derechos civiles aplicables y no discrimina por 
motivos de raza, color, nacionalidad, edad, discapacidad o sexo (incluyendo embarazo, orientación sexual e identidad de género). ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia lingüística. Llame al (413) 787-0010 o TTY 711. Health New England cumpre as leis de direitos civis federais aplicáveis e não 
exerce discriminação com base na raça, cor, nacionalidade, idade, deficiência ou sexo (incluindo gravidez, orientação sexual e identidade de gênero). ATENÇÃO: Se fala 
português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para (413) 787-0010 ou TTY 711. For our full Notice of Nondiscrimination and Accessibility, go to 
healthnewengland.org/notice or call (413) 787-0010, TTY 711. Member Services representatives are available 8 a.m. – 8 p.m., Mon. – Fri.(Oct. 1 – Mar. 31: 8 a.m. – 8 
p.m., 7 days/week).

How WebMD ONE Can Help. Use the Healthy Directions WebMD ONE portal to track progress and 
stay educated about diabetic care:

•	 Health Tracker: Log your A1c, glucose, 
cholesterol, physical activity, diet and stress 
all in one place.

•	 Daily Habits: Take control of your well-
being with 4-8 week goal-setting programs 
that focus on balancing your diet, diabetes, 
exercise, high blood pressure, emotional 
health and more.

•	 Recipes: Make it easy to meet your 
nutritional needs.

•	 Content Hub: Watch videos and read 
articles about the latest medical research 
and advice.

•	 Personal Health Record: Track medications, 
appointments, tests and more.

•	 Mental health podcasts.

•	 Access to monthly, live well-being webinars.

•	 A symptom checker.

•	 A search tool for information about specific 
medical topics and general well-being tips. 

•	 AND MORE!

Diabetes Awareness & WebMD ONE® 

How do I manage my diabetes? Good lifestyle choices and working with your doctor can help you stay 
as healthy as possible!

✔ Healthy Diet     ✔ Get More Exercise     ✔ Build Healthy Habits     ✔ Visit Your Doctor Regularly

EASY ACCESS ON YOUR SMARTPHONE—

with the Wellness At Your Side app (connection code: healthnewengland)

SCAN THE QR CODE

To visit WebMD ONE 
& learn more!
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