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EXPERT HELP AND GOAL SETTING

A one-stop wellness shop for Health New England members, the Health New England Healthy Directions
web portal is powered by WebMD ONE, a trusted source of health information. Get the latest resources
that WebMD ONE offers but in a personal and private portal just for you.” Inside you'll find easy-to-use
health and wellness tools such as a comprehensive health assessment, self-management tools, health
trackers, self-help videos, healthy recipes and much more.

ONCE YOU REGISTER, YOU WILL BE READY TO
JUMP-START YOUR WELLNESS GOALS.
Check your health.

In just 15 minutes, you can get a thorough assessment of your current health status with results,
recommendations and next steps from WebMD Health Services without ever leaving your home.
Get started by taking your personal Health Assessment.

o

Set your goals.

You are unique, and so are your health and wellness goals. The Digital Health Assistant lets you
set personal health goals to stay focused and motivated.

Take a look around.

Check out the rest of the Healthy Directions web portal to find out about the nutritional
webinars, fitness programs and discounts to help you meet your health goals. So what are
you waiting for?

*The Healthy Directions web portal is only available to Health New England health plan members. Some self-funded groups do not have
access to the Healthy Directions web portal.




STEP 1

TO ACCESS THE HEALTHY DIRECTIONS WEB PORTAL, POWERED BY WEBMD
ONE, USE ONE OF THE FOLLOWING TWO OPTIONS:

OPTION 1

» Log into the Health New England Member Portal at my.healthnewengland.org
and click the Health Programs link in the Coverage section.

€ Lestth New England|
# 9 Health New England
Portal Login Where you matter,
e Coverage @
Benefit Details
» Click Get Started.
Coverage Health Programs

Health New England is pleased to offer you your very own HealthyDirections® Web-portal* = your one
Benefit Details
Powered by WebMD®, the HealthyDirections® Web-portal offers you a range of health programs, inclul

= Your comprehensive health appraisal
Claims = Symptom Checker
= Health and medical information
= Self-help videos
= Healthy recipes
Provider Search = And so much MORE!

Start exploring our range of Health Programs today!
“Please note some self-funded groups do not have access to the HealthyDirections® Web-portal.

OPTION 2

» Go to webmdhealth.com/hne.

WebMD ONE

Signin

Username

Password [Ny

SIGN IN

Forgot username or password?

Don't have an accountyet? | CREATE ACCOUNT




STEP 2

REGISTER AS A FIRST-TIME USER.

Click

CREATE ACCOUNT. WebMD ONE

Signin

Username

Password L3

Don't have an accountyet? [ CREATE ACCOUNT

Click No,
then CONTINUE.

WebMD  ONE

Welcome to Registration

gland Healthy Directions Web Por gives you these benefits:
. i ized information toolsto ices about your health
» Ensures your personal health i
* Gives you access to your Health Record from WebMD.com
To start, we need to knaw if you already Recordat’

Do you have an existing | Health

Click'Continue’ to complete the registration process.

Forgot your WebMD. Health

Learn more about accessing your Personal Health Record at WebMD.com [

CONTINUE

Enter your information
into boxes 1*, 2 and 3,
then click GO.

WebMD ONE

Bl Frequently Asked Questions

Authentication and Security Information

Member Number -

Click here for help in finding your member number.

Username -

(sor k or no
spaces)

Password -

[ ]
Hide Password Requirements & Safety

*You must enter the correct
Member Number, which is a
combination of your membership
ID number (e.g., 111635000) and
your subscriber number (e.g., 01).

Example: €9 HostnNow Engiand  ssa et s e 1o 88




STEPS 3&4

ENTER ADDITIONAL INFORMATION TO BUILD YOUR PROFILE.

Fill out Tell us about
your health section and
click NEXT.

Select the topics in
What are your interests
section and click NEXT.

Select any conditions
you'd like help with
and click NEXT or SKIP
if you'd prefer not to
answer.

WebMD  ONE

Tell us about your health

This helps You are on your

Overall, how would you rate your health?

O s
& w
O average
O good
G et

What's your ethnic origin? -

Height Weight
ft in Ibs

without clothes

II-being journey.

WebMD ONE

What are your interests?

Pick your top three now. You can add others later.

Iwant to...

% Get more exercise

] @ Getto a heaithy weight B

S@ Eatbettsr O )b Reducestress O
é] Sleep better D é Quit tobacco D

BACK
NOTICE INFORMING INDIVIDUALS OF NONDISCRIMINATION AND ACCESSIBILITY

=D

WebMD ONE

Can we help you with any of these conditions?

@ High Blood Pressure

Q' Asthma

a Diabetes

a @ High Cholesterol O

@ Coronary Artery Disease D X Heart Failure D

6@ COPD a

BACK
NOTICE INFORMING INDIVIDUALS OF NONDISCRIMINATION AND ACCESSIBILITY

SKIP




STEPS 566

TAKE OR ACCESS THE WEBMD HEALTH ASSESSMENT.

First-time users:
Click on GET YOUR SCORE. Read instructions and click TAKE IT NOW.

WebMD | Ol oo WebMD 1| oo

My Health Goals. Rewards
My Health Goals Rewards

Health Assessment

Hello, Jane
Learn about yourself by completing the questionnaire
Home Nutrition EDIT
Mesrmmemles S e SEEALL Learn your individualized health score

&

TH“E‘ a improved well-being i =
FIVE TO THRIVE

4 \b L# Y
NUTRITION CHALLENGE 3 &l Your information is safe with us

S o ng
ef o ur g helpfroma
Eat your way to better health. o O Health Coach.
SIGN UP TODAY GET YOUR SCORE CONNECT

For return users:
Acces your WebMD ONE Health Assessment through the

drop-down menu on your homepage.

WebMD ONE o

Benefits
My Health Goals Rewards

Coaching

B oSS - Health As t
Hello, John _

§ Health Record

Home Exercise Nutrition EDIT Resources

Sync Devices & Apps

Recommended For You

o _ Policies

| Settings

Sign Out

Contact Us

t

GET YOUR SCORE CONNECT




Available NOW | The WebMD App

DOWNLOAD THE APP FOR ACCESS ANYWHERE OR ANYTIME.

Grab your cell phone - mall BRI N @ "5l 65% & 12:45PM
Download the Wellness At ¢ Q
Your Side App through the
App Store. Wellness At Your
- Side
WebMD Health Services
2.6% 10K+ | 3
65 reviews Downloads Everyone ®

Enter the connection code: 10:09 A A
healthnewengland. e

Connect to your
wellness provider

healthnewenglanc‘

The connection code is provided by your
employer or health plan provider.

CONTINUE




Available NOW | The WebMD App

TAKE YOUR HEALTH ASSESSMENT AND SET GOALS WITH THE DIGITAL HEALTH

ASSISTANT!

10:14 © A

Assessment

Find out how healthy you are and what
you can do to improve.

Goals

Keep a record of your efforts and track
all the progress you make.

1014 © A

Health Assessment

Learn about yourself by completing
the questionnaire

Get a comprehensive picture of your
current health and lifestyle habits

Learn your individualized health score

®@ M

See recommendations that will help
you take positive steps toward
improved well-being

b [D

Your information is safe with us

TAKE IT NOW

IMPORTANT:

- p “ S
&
Health Assegnent
| - /

pRCICENEINETES) [ NextSteps [ Results

About You Lifestyle Well-being Conditions

}THE BASICS | THE SPECIFICS

How tall are you?

height in feet

height in inches

SAVE & CONTINUE













Where you matter.

At Health New England, our mission is to improve the health and lives of the
people in our communities, and we are deeply committed to the individuals
we serve every day. Based in Springfield, Massachusetts, we have been meeting
the health care needs of our members for more than 30 years.

HD3922_1219_2

One Monarch Place, Suite 1500
Springfield, MA 01144-1500

(413) 787-4004 | (800) 310-2835 (’ Health New England

healthnewengland.org




